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Editorial

That performance m Enplish Languaps i Nigesiahas presthy Sropped & no Jonger pews. The focl 8 epiiomized in
performance of spadents in public Examinations, eapecially the SSCE. This is adso demeasiraicd in the alarmang ¢ises of the
hvidra-headed matprictics during public Bxaminatons in fhe Comssy

That the nation & sersusly in 8 staes of insecurity i 56 lemger e Then it wika the militants in the: Miger Delta, il
are said bo Bve sarrendered their amns, even thou gl i pretease asd sow the “Boko Harzm' in the North under the guaise of
fighting againsl Western Education {Boka) which i3 nok good (Hees), Mopdy b5 sure af his o her security any mone, The
probiam of insecwurity Tins threasened t very unity of Nigera. Natome] Integralion 15 (oW 8 MRS,

T bster unity andd datienal integration, effective commumication & 3 size-( - nom. Mo effective communication
-:pmmpﬂﬁ*ﬂﬁnmﬂnﬁ%ﬂﬁ!h@#hﬂ:Thﬁqﬂiﬂmgu&w&-mhﬁamusmitsmni_bh
rode 2 the official lasguage 0f car deas pabion i ot in doube. Engliad & shen the language of mstruction, commeree, lawe,
relighon and insenament of Hierary writing in Migeris.

Literature, generally roganded as the mireor of the sacieny bedes = natioms] transfoemation &nd integratian,
Lisssmbare informys the people and cosseisntises them by appealins to thewr pevehes. The besuoty of amy Lilerary wark is
encapaubiced in the Tangumags The arihee's mastery af the lanpuepe 25 pefiected m his e helps in winning souls (readkrs) for
him. Theneloee, literature canmod phay & significant rede in national imfegration without languags.

Thiz wolume of NIECS centres on the role of Lisesshe in notianal ransformation and imtegretion.
Papers published in this edition nro well reseanched and exammime the salient aspects of English, French and
Liberalire i promoting performance in the pﬁﬁmhﬁﬁﬁgmﬂmﬁrﬁmhmﬁumﬂmwhdmhw-
roramumcation which will, in tum, enpender the nxthons) isteprtion peeded n tnkfomm our beloved country and giant o
Africa-Nigeris.

Eaba; B D PR
Editor-m-Chael.
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- MIECS 3012
NGUAGE AND COMMUNICATION nﬁfmmumm'm OF CONFLICT RESOLUTION IN
 NIGERIA
OELH, EMMANUEE IFEANYT and OMENOGOR, HAPPY DUMBT

ract

= paper identifies lanpwage and commumication as Fignificant means of resolving conflicts.  People
ERs in communication for many reasons. This paper examines the roles amd functions of communiedtion
B of the means of non-violent methody af eonflict resolution, Language (s regarded by experts ax the key
fivart of & people.  Language and communication, shevefore, are very crucial in the resolution of
wis or disputes between the two parties in conflicts, Other non-viclent methads of management and
dion of confficts where the ise of language and commimication are névitahle fmclide Hegotiaion
L mdtation, adindicetion and arbitration, Tt is the opinion of this paper that the roles and firnctions

aEe aid commmunication should be mare focsed, in onder 1o find out the roos coices, management,
= andresadutions af conflicts in the society,

rll

=8 desirable comdition but conflicts are inevitable in amy socecty. Inview of this, language, informntion
musticalion are very easential in resolving conflict situations, Megaodintion or dialogue con only take
e exchanging and sharing of information is possible. Communication; therefore, s the goal of
&= mufial agreement is the goal of conflict resolution. In this paper, language, communication and
solution are examined in a way to soe theis interconnectivity and productivity. Emphisis is placed
= smnapement and resolution through langunge and effective communication is this paper. Peace,
% main focos of this poper, s generally defined as the phsence of war, fear, conflict, anxiety,
send violence., The main goal i5 about creating and maintaining a justorder in the society and the yse
wisdent methods in resolving conflicts. Amonyg the non-violent methods of conflict management and
= fhe application of communication to resolve disputes.  Languages itsa(f s nothing without the
SOl CoMmO a0,

peage and communication we can see the heart of a people. This implics that langunge makes i
press feelings, emotions, views, idess, opinions, pereeptions as well as judgement about people,
===, things, mformation aned situstions.  Therefore, information abowt conflict and conflict
Be expressed in langoage,

1963} says “Langunge is the key to the heart of a people” Innguage is therefore conceived 45 2
d pom=instinctive method of sommunication. Furthermore, Moulton (1974) defines language
snd tich vehicle of communication, that is, expressien of ideas, wishes and commands,
=uiks and lies, ete. He opines that only human beings have the attribute of sending and
mited number of messages, Language, therefore, is what defines human's hmanity, This
¢ 18 a feature peculiar to human being. Haugen (1974} describes language as man's most
ssgmificant type of social behaviour .. leamed omew by every child Language and
s imeziricably lmked in the heart of o people. Language a5 an instrument of comminication

seence personality, o declire war, to oppose ideas, intentions and sctions, to scatler fo
g=msraic violence. In ancther perspective, it could be used to entertain, inspire, educate,

sasonabip, settle disputes and make peace with people or communities.

169
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Communication

Communication is the process of obining informidion or cxpressing thought and feelings. &
this definition, itis obvious that human beings are natorally communicalors,

Shannon dnd Wesver {1977 also define communication as “all the procedures by which o
iy affect another”. This implies that communication can take plce not only in oral and writien me
nlso in music, pictorin] ars and of gowerse, all lnman beldviour, The definitions above clearly indies
commumitation s a process that fnvolves the transmission of message from a sender 102 TeCE VR
sntention to elicit feedhack, Therafre, commmsmication in fhis context Tefers to the process of shas
exchanging information between personalities; groups and potential parties in o conflict situaBoss
implies that despite conflict sliuations, mdividuals arparties lnvolved constill alk. Whevever itispe
hive 7 commtication Tnk between the twh peitics in conflict sitations there i3 possibility of excls
perceptions, assumptions and stitudes, which have been built up by conflict groups visa-vis s
However, poar commisnicstion of absence ofcommunicaton can casily escalate conflicts, The exch
shiring of information can help in a grent way to resolve couses and build confidence between the p
contlicts and bring abyut peace.

Most of e non-vislent methods of conflict manngement, according fo Shedrack (2004},

collaboration, negotiation and dinlogue as well ai thind party interventions like mediation, concy
arbitration and sdjudication, are Tergely dependent on effective communication? In a cituation wherss
parties in conflict can talk ogether on issues learmg them it with the gemuine purposs of finding & 98
i the conflicting sifeations, Itis envisaged that the resolution of such conflacts i al sight Shedrack (8
further stntes that:
Cormunioation 18 i Aon-adversartal, cheap method of preventing and removing conflict situationsy
within the grip of the parties, Onee conmunication islost, prties risk getting into deeper crisis that caa
'I:iﬂﬂ.l'j-"ll.'-ﬁl:lt'l"'ﬂ"d- Thus commimbcaiion is inineluakde for conflices ]'!lT“E'lu'I’.‘E'Iii.II}:I'I. in the first mstance, and =
canflict reselution.

Same of the nopevislent methods of conflict monagement connected wit the uge of linguEags
communication shach as negotiation and diabogse as well as third party interventions like arbitration!
adjudication are briafly discassed as follows:

Negotiation

Megotiation has to-do with an organizatienor form of carrying ot o plan through some norms the
socially acceptable in achieving a predetermuned goal o achieving significant steps: through di ey
Alcimnmwonu [2006) has argued that dialogue mast be constructively singloyed in conflict sinestiong ine
to imypact positively on the peaceful resolution efcontlicts, Effective commnmication, therefore, i5 Cenis
negotiation which 1% a direct process of dinlegae and discussion taking ploce betwesen at least tan partiess
are faced with a conflict situaticon. _

It is realizad that parties m conflics siuntions fuve 1o comc together, talk wogether, agree foged :
crdes to find 5 sofution o el problem. Theend fesult of negotiation, according to Jeong (2000}, 155
reach agreement through joint desision making betwesn paryties.”

The principle of nop-violent ekl s dinbognue 1% employed to talk and negotiats the interest
the fwe partics in conflict siustions, Normally, there are no thind parties invobved m this process of ™G
eomimunication’ ar pegotiation.  [halogue ng & form of negotiation was yudicionsly. used to resolve
minimies the violent activities of the militants of Miger Delta throwih the ammesty prograsme itrodue i
the federal povermment of Bigena.

Achitration i !
Arbitration is one of the methods of non-vislent appreaches to conflict resolution. Thes use ofa third parts)

L]
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s===g disputes through negotiating, communication, information flow and management is becoming moge
it eraremtin Migeria. The arbiter hears the evidences from both parties involved in conflicls pnd may listen to
B Wescsses, interview representatives of the parties, visit the arcas in conflicts, assess claims, documents, Lands
1ing & properties in dispute. Afler collecting vital mformation and facilitating discussion, negotiation, dialogue,
el Smtemuing and hearing meetings which are simed ar belping to make a critical decision ahout who is reght or
S wseng, the arbiter than takes & bold Step to ensure fair play and justice in order o
12 weorvement of arbitration as a means ul'msnl‘rinﬂc-n-nﬂ[-:td-:pmds on effective communication i the form of
a06 gerscrion, conversation, dislogue and negotistion. The efficacy of arbiiration in resolving conflict is so

szt that the writer is of the view that if federal government of Migeria had been ahle to sef up a high power-
==stration pane] over Jog Percnial erists, it would have become a history,

Adjndieation
Sometimes, parties invelved in conflicts ey decide to resolve their differences in law cowrts and use
= Semtion mechanisms, The aggrieved party who chooses this non-violent method is ready to take the verdicr
= Se presiding judge either good orbad,
Counsel to the parties involved in conflicts will present their cases through addresses, giving
SSemation, arguments, claims, evidences, cross-exammation, proofs, withesses with the aim of wining afier
g and judgement deliversd. Communication, information and begical presentation of facls and
==tcation of the legal procedures are some of the leatures of adjudication, A good example of adjudication is
== conilict between Nigeria and Cameraon over the true ownership of Bakasi Peningula, The Cameroonian
sermment claimed that Gowon, the Head of State of Nigeria in 1970z ceded the Peninsuli to her under a
-sgreement, When violent dispate engulfed the oil rich area, Cameroon beaded for the world court in
" seck lepal redress, The court adjudicated that Cameroon 15 the legal ownes. The muling became
S Smtes on both parties in the confliet Adjudiention is close to arbitration because they involve non-vislens
- Emecorseitlmg conflicts. As Shedmck (2004) noted;
e i3 0o exclusivity in these methads of conflicts management. Most of them have propeies that are

=om b other methods, for instance, negotiation, mediation and arbitration all depend on commumication,
Bpes, and negotintion™,

inove quotation makes it clearly obvious that effecti
* =stumental in resolving conflicts.
==z Strategics in Settling Disputes
Some language ond communicative slrategies are practiced during dialogue, negotintion, mediztion,
=oen, adjudication ete. The mediator usually welcomes the twir parties involved in disputes with warm
=g and introduces all the personalities on the mediation team.  Shortly after the introduction, the
= of the meeting # unfolded by addressing the problem and stating the mission of the gathering which
“=evs the conflict on ground and restore peace, The implications of the disputes on the socio-seongmic
“w=ent are highlighted and discussed.  The full cooperation of the fwo parties is therefore sought,
=ae e need to promote peace and love,
“tecommon languageof the parties in conflict s sutomatically the language of conflict resolution bat
sEpsary, interpreters are engaped to-make everybody share and exchange information, Presentation
=sances by ench of the two parties will definitely enable the mediasor to know the heart of the people
© = the conflict at hand. Listening and speaking skills are very essential in order to follow and
== S points made by individuals and the leaders of the two parties involved in the conflicts. The
=8 =guage and communication strategies ane employed to disseminate information during industrial
== =ams, press release, speeches, bulleting, press conference, commumiqué, intemet communication

=g 2ad communication are the instrisments that are actually used to dinlogue, negotiate, mediate,
o settle dispates in Nigeria,

ve application of language and communication are
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Conclusion

\ This paper iz of the opinion that langunge and commuication can be used to fruce the ¢
resolution of the prevalent violent conflices in Nigeria, Communication could be verbal or

and willingness to aceept and allow peace to rergn, firstly, hies in the mind (thought) and secondly, re
actions sinve there i3 4 relaticnsbup between langaape and thought, therefore, communication iz the e
thought (Cryvstal, 1987).
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